


Technical details & available models Aserver~

Extended web interface Remote access & control Unlimited reconfigurability

Processing of monitoring data in our Network Operations Centre Software agent: no hardware

Total Server
Desktop care Watch

Anti-virus & Spyware management
Patch management
24/7 monitoring & analysis
Problem escalation
Preventive Alerts
Backup monitoring
Troubleshooting and remediation

Preventive maintenance

Remote
server care

= Key features

* Built-in (Web) dashboard-driven user interface that gives you an overview of IT assets (servers,

desktops, znetwork devices) across all your clients' sites.

* Included reporting features containing pre-defined reports for asset management, performance

trending, patch analysis, anti-virus and anti-spyware details as well as change reports.

* Provides e-mail and Web response-time monitoring. Every five minutes, e-mail servers receive a test

e-mail to check whether e-mail transport is working correctly.

* Includes monitoring for availability, performance, and capacity with an advanced escalation and an
alerting system to proactively notify you if an element in your client's network develops a problem.

* Contains pre-compiled parameters to monitor well-known applications such as Exchange, SQL
Server, Terminal Server, Oracle, Citrix, Anti-Virus, Blackberry and a host of other applications.

* Can deploy software updates, fixes and security patches automatically to workstations and servers

across a network.
* NOC: 24x7, 4 years experience (only English Operating Systems)
* Remote control, anti-virus and spyware software included
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